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The Canadian Food Inspection 
Agency (CFIA)

Regulatory agency dedicated to safeguarding 
of food, animals, and plants, which enhance  
health and well-being of Canada's people, 
environment and economy.
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The Canadian Food Inspection 
Agency (CFIA)
• Led by its President, who reports into the 

Minister of Health and the Minister of 
Agriculture

• Branches with specific accountabilities
• Policy and Programs Branch
• Operations Branch
• Science Branch
• Human Resources Branch
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CFIA Vision and Mission

Vision: To excel as a science-based regulator, 
trusted and respected by Canadians and the 
international community.

Mission: Dedicated to safeguarding food, 
animals and plants, which enhances the health 
and well-being of Canada’s people, 
environment and economy. 
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What is your biggest concern 
about food as a consumer?
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What does CFIA do?
• Manage food safety risks
• Help consumers make healthy food choices
• Manage food recalls
• Promote science based regulation
• Protect consumers and marketplace  from 

unfair practices
• Certify exports
• Protect Canada’s plants and animals
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CFIA Oversight in Food

Federally Registered

• Dairy products and 
eggs, fresh and 
processed fruits and 
vegetables, various 
meats such as beef, 
pork, poultry and fish

Non-Federally 
Registered

• Infant foods, alcoholic 
beverages, bakery  and 
cereal products

• May be marketed 
intra-provincially, inter-
provincially

• Inspected by CFIA and 
provincial/ territorial 
govt.
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CFIA’s Role in Ensuring Food 
Safety
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• More than 200 diseases spread through food
• Contaminated food can cause long-term 

health problems
• Vulnerable people more prone to foodborne 

illness
• Globalization makes food safety more complex 

and essential
• Consumers must be well-informed on food 

safety practices
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CFIA and Canada’s Food Safety 
System

As a science-based regulator, the CFIA
•Helps protect Canadians from preventable 
food safety hazards
•Helps effectively manage food safety 
emergencies
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Meat and Poultry Products in Canada

The CFIA verifies meat and poultry products 
made in federally registered establishments, 
or being imported into Canada, are meeting all 
laws, regulations and requirements:

• Daily presence and scheduled inspection visits
• Inspectors use a tool- Compliance Verification 

System (CVS) to ensure compliance
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What is a Food Product Recall?
• Action by a manufacturer, to remove 

unsafe food products from the market to 
help protect public health.

• CFIA can initiate recall if there is reason to 
believe food is contaminated or does not 
follow federal regulations.
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CFIA receives 2000 
(average) reports from 
consumers concerning 

food safety

CFIA conducts 3000 
(average) food safety 
investigations each 

year

CFIA manages about 350 recalls each year
CFIA coordinates food recalls with our external 

food safety partners



Food Safety Investigation
• Complex and involve several steps
• Trained experts engaged to carry out 

investigations
• Traceback/trace forward to determine 

where the problem occurred
• Inspectors also collect samples for 

laboratory testing
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CFIA acts fast to collect information and 
make decisions!



Food Safety Investigation/ Recall 
Triggers

• Illness outbreak
• Food test result
• CFIA inspection finding
• Consumer complaint
• Recall in another country
• Others
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CFIA’s Recall Process
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Step 1: Identify the trigger

Step 2: Food safety investigation

Step 3: Health Risk Assessment

Step 4: Recall 

Step 5: Follow-up



Report a Food Safety or Labelling 
Concern

Call 1-800-442-2342 / 1-613-773-2342
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Regulatory Modernization

• CFIA undertaking a review of its regulations 
for food safety, plant and animal health to 
improve consistency and strengthen 
consumer protection.
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What is Regulatory Modernization?

• Complements inspection modernization 
and the proposed new food safety 
regulations 

• Aim to
• Keep food safe and protect our plants and animals
• Provide appropriate level of govt. oversight
• Deliver consistent services
• Integrate changes in science and technology
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Safe Food for Canadians Action Plan

• Action plan to further strengthen Canada’s 
world-class food safety system

• Safe Food for Canadians Act was passed in 
November 2012

• Will result in better protection for Canadian 
families from food safety risks
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Safe Food for Canadians Act
• Makes food as safe as possible for Canadian 

families
• Protects consumers by targeting unsafe 

practices
• Implements tougher penalties for activities that 

put health and safety at risk
• Better control over exports
• Consistent inspection regime for all 

commodities
• Strengthens food traceability
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Safe Food for Canadians Act- Focus

The Act focuses on improvements based on 
science, global trends and best practices
1.Stronger food safety rules
2.More effective inspections
3.Commitment to service
4.More information for consumers
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Enhancing Food Safety in Canada

• Compliance verification- incoming as well 
as outgoing

• Budget 2016 proposed additional funding 
to further strengthen and modernize 
Canada’s food safety system

• Food labels are being improved to provide 
more information to consumer so they can 
make informed choices
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In Summary..

• The CFIA is dedicated to safeguarding of our 
food, animals, and plants.

• Canada's food supply is among the safest in 
the world and the Agency is committed to 
continual improvement of its processes and 
systems to enhance health and well-being 
of Canadians.
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Questions?
Thank You!
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